
what’s the meaning of S-Life?
Dear <firstname> <lastname>,

S-Life means freedom and fun. It’s the feeling you get behind the wheel of your new <model>. It’s how your heart can’t 
help beating faster, even at 7:00 a.m. on a Monday when you’re just driving to work. It’s the whole experience of owning 
a new Suzuki. And it’s a wide range of exclusive benefits, only for valued owners like you.

Take the S-Life Guards attached to this page. Keep one in your wallet or purse, and use it if you ever need roadside 
assistance—free for three years/36,000 miles. Your personalized cards have all the details, and all the information you 
need to call for help. And they’re only the start.

Browse through the enclosed booklets to learn more about S-Life. Visit MySuzukiLife.com for more facts about your 
new <model>. And be sure to sign up for the S-Life e-newsletter. It’s packed with insider news, valuable S-Life Savings, 
and special offers only for Suzuki owners.

Sincerely,

Mark Harano
President, American Suzuki Motor Corporation

PS:	Don’t miss out! Go to MySuzukiLife.com to sign up for the S-Life e-newsletter, full of S-Life Savings and news.

LIFE
guard FREE ROADSIDE ASSISTANCE

All new Suzuki cars and SUVs are covered for three years or 36,000 
miles, whichever comes first. Roadside assistance is available 24 hours  
a day, 365 days a year, throughout the U.S. and Canada. Available  
services include tire changes, jump starts, lockout service, fuel delivery 
and towing to the nearest Suzuki dealer or authorized service center.

For roadside assistance, call 1-877-794-8853.
For all other questions, call the S-Life Line  at 1-800-934-0934.

<DealerNameDealerNameDealerName>
<dealer address dealer address dealer address >	
<dealer address>	 <dealer phone number>

FOR 24-HOUR ROADSIDE ASSISTANCE
call from anywhere in the U.S. or Canada:  877-794-8853

Vehicle Identification Number:   ABCDEFGH00000000
Original In-Service Date:	        01/15/2008

signature to come



GET THE MOST OUT OF S-LIFE!
E-mail is the fastest, easiest way to receive S-Life Savings. Take just a moment to register your 
e-mail address at MySuzukiLife.com and we’ll keep S-Life Savings and special offers heading your 
way. We’ll never share your address with outside companies—and we’ll thank you with the free 
S-Life e-newsletter, your inside source for Suzuki news.

VISIT MYSUZUKILIFE.COM NOW

Suzuki, the “S” logo, and Suzuki model names are Suzuki trademarks or ®. © American Suzuki Motor Corporation 2008.



THE BEAUTY OF

SX4  sport

forenza

forenza wagon

xl7

reno

SX4  crossover

grand vitara

mysuzukilife.com

Suzuki, the “S” logo, and Suzuki model names are Suzuki trademarks or ®. 
© American Suzuki Motor Corporation 2008.



THEN AGAIN, WE HAVE  
SOLD 35 MILLION CARS  
ALL OVER THE WORLD.

SUZUKIS AREN’T FOR EVERYONE.

People may stare at your new Suzuki.

But please, don’t let that bother you. It’s just that Suzuki cars and SUVs tend  
to stand out in a crowd. Our engineers put more than 50 years of racing  
experience under the hood. And our designers take their cues from kabuki  
actors. (If you’re ever in Tokyo, stop by the famous Kabuki-za Theater and see 
for yourself. The painted eyes of the actors inspired the front end of the SX4.)

After the show, you’ll see Suzuki cars on every street corner. We’ve made the 
best-selling automobile in Japan for 33 of the last 35 years. We consistently 
beat Toyota, Honda and Nissan on their home turf—and we sell more cars 
worldwide than BMW.

All of which gives you the best of both worlds. Here at home, driving a Suzuki 
makes you one of a select few. All over the planet, thousands of the industry’s 
most innovative minds—along with one or two kabuki actors—have got your back.



... THEY WERE MAKING HEARTS RACE.

BEFORE SUZUKIS 
HAD A ROOF OR DOORS ...

The first Suzuki hit American roads in 1963. But it wasn’t a car, truck or SUV.  
It was a motorcycle, the first in a long line that has led to today’s Suzuki  
Hayabusa—the fastest mass-production bike ever created.

Suzuki is one of just a handful of companies that started building motorcycles 
before ever building cars. And that’s more than the answer to a trivia question.  
Motorcycle experience has given our engineers a unique feel for the road, and  
a more intimate understanding of what happens when rubber meets pavement. 
It shows through in every mile a Suzuki drives.

Professional rider on a racetrack.



THAT’S WHY WE SPONSOR  
CHAMPIONS IN 12 DIFFERENT SPORTS.

ADRENALINE IS MORE 
POWERFUL THAN GASOLINE.

Motorcycle racing. ATV racing. Rally car racing. Motor sports are in Suzuki’s 
DNA. And winning is in our blood.

Just ask “Monster” Tajima, the dynamic president of Suzuki Sport. In 2007, he 
and his XL7—with a (slightly) modified, 1,007-hp engine—climbed Pikes Peak 
in ten minutes and one second. That put them both in the Guinness Book of 
World Records. And for Monster, it was only a warm-up.

His latest project is the SX4 WRC. Based on the SX4 Crossover, the WRC  
has been competing in Europe’s World Rally Championship since January 2008. 
From the streets of Monte Carlo to Sweden’s snow-covered hills, Monster and 
his men drive the SX4 the way it was meant to be driven.



BECAUSE WE BUILD THEM FOR  
AMERICA’S TOUGHEST CONDITIONS.

WHY DO SUZUKI automobiles 
HAVE AMERICA’S #1 WARRANTY?

In fact, we build them to withstand some of the most extreme conditions on 
Earth. We just proved that again in Siberia.

In August 2007, two Grand Vitaras raced 27 Porsches in the Trans-Siberia Rally, 
covering more than 4,400 miles from Moscow to Outer Mongolia. At the end  
of this two-week torture test, one Grand Vitara finished first in its class and 
fourth overall—little more than an hour behind the fastest Porsche.

So, while you may never need to cross Siberia, it’s nice to know that you could. 
It’s even nicer that your Suzuki could cover the distance more than 22 times 
and still be under warranty. (At seven years/100,000 miles, your Suzuki’s limited 
powertrain warranty lasts three years longer than the warranty on that Porsche.)

Professional driver under race conditions.

PHOTOSHOP to extend top of image



suzuki has already arrived.

the future is coming  
in 15 minutes.

Could the future be Concept Kizashi? “Kizashi” is Japanese for “prelude” or 
“foretaste,” and this broad-shouldered bit of red lightning could be your next 
family car. It’s a foretaste of Suzuki’s next midsize sedan, due to shake up the 
landscape soon.

Surprising things are on the way from Suzuki—and as an owner, it’s easy to 
keep up-to-date. Just go to MySuzukiLife.com and sign up for the owners-only 
S-Life e-newsletter. We’ll send you savings and specials, and we’ll show you the 
future of driving before it arrives. (You can even sign up for e-mail alerts on our 
first midsize pickup, due in dealer showrooms in December 2008.)





EXPAND YOUR S-LIFE.

If you ever have questions about your Grand Vitara, please don’t hesitate to contact your Suzuki 
dealer. Or call Suzuki headquarters directly, at 1-800-934-0934. In the meantime, here are a few 
of the questions new owners ask most:

HOW DO I GET ROADSIDE ASSISTANCE?
Simply call 1-877-794-8853 and give the operator your name and 17-digit VIN (you’ll find both 
the phone number and your VIN on the wallet cards enclosed with this welcome kit). Suzuki 
Roadside Assistance is available 24 hours a day, 365 days a year, throughout the U.S. and Canada. 
It’s free for three years or 36,000 miles, whichever comes first.

WHAT IS THE LIGHT TRYING TO TELL ME?
That strange symbol isn’t a harp with an exclamation point—it’s actually part of your Grand 
Vitara’s Tire Pressure Monitoring System, which uses radio and sensor technology to check tire 
pressure levels. If the light comes on and stays on while you’re driving, it means that one or more 
of your tires may have low air pressure. Stop and check them as soon as you safely can. (The 
warning light should also come on for a few seconds when you start the engine, and it may stay 
on briefly in very cold weather. That’s nothing to worry about.)

WHAT IS ESP?
ESP®3 stands for Electronic Stability Program—an advanced computer system, standard on your 
Grand Vitara, which helps you keep control when cornering and maintain traction on loose or 
slippery roads. When turned on, the ESP system constantly monitors sensors to determine your 
intended path. Then, if necessary, the system helps keep you to that path by selectively braking 
and reducing engine power. The system comes on automatically when you start your Grand 
Vitara, and you should leave it on during ordinary driving. When driving at low speed in extreme 
off-road conditions where wheel spin is necessary, however, you may want to turn the system 
off. Just press the ESP OFF switch at the center of your instrument panel. Look under Operating 
Your Vehicle in your Owner’s Manual to learn more.

HOW MUCH CAN MY GRAND VITARA TOW?
With a Genuine Suzuki trailer hitch and harness attachment kit—available from your Suzuki 
dealer—your Grand Vitara can tow up to 3,000 pounds. See the Vehicle Loading and Towing 
section of your Owner’s Manual for details.

CAN I TOW MY GRAND VITARA BEHIND AN RV?
Of course. If you have a four-mode 4WD Grand Vitara, you can even tow it with all four wheels 
on the ground—without adding miles to the odometer. Simply set both the four-mode 4WD 
selector and the transmission to neutral. To tow a 2WD Grand Vitara, place its wheels on a dolly. 
For complete instructions, see the Vehicle Loading and Towing section of your Owner’s Manual.

ANY MORE QUESTIONS? VISIT MYSUZUKILIFE.COM FOR ANSWERS.
You’ll find tips, tricks and FAQs, along with a downloadable Owner’s Manual and an interactive 
maintenance log. It’s your one stop for S-Life online.



SPICE UP YOUR S-LIFE.

KEEP YOUR CARPETS CLEAN.
Rubberized All-Weather Mats have a unique 
lipped edge to help keep dirt and debris  
off your SUV’s interior. They’re lightweight 
and easy to clean with mild soap and water.

GET TOWING.
With a customized Trailer Hitch and hassle-
free Harness Attachment Kit, your dealer can 
equip your Suzuki to tow a boat trailer, an 
ATV trailer or just about anything else.

CARRY MORE FUN ON YOUR ROOF.
Start with removable Roof Rack Cross 
Bars—then add specialized modules  
to securely haul bikes, skis, snowboards, 
surfboards, kayaks or extra luggage.

PLUG YOUR iPOD®6 INTO YOUR RADIO.
Our iPod Integration Kit provides a seamless 
connection, letting you control iPod functions 
from your SUV’s audio controls. Song informa-
tion even shows up on the radio display.

MAKE HANDS-FREE PHONE CALLS.
Complete with speaker and microphone, the 
Blueconnect® System works wirelessly with 
your Bluetooth-compatible cell phone. You 
can dial and talk with the touch of a button.4

GET HAPPY FEET.
Add a sporty look to your Grand Vitara, with 
this highly polished, lightweight aluminum 
Sport Pedal Set. Complete with engraved 
Suzuki logo and non-slip rubber inserts.

Your Suzuki dealer has dozens of ways to personalize your Grand Vitara—whatever your personality 
is. If you like to stand out in a crowd, you’ll find chrome wheels and a rally-inspired rear spoiler.  
If you have lots of baggage, you’ll find removable roof racks that let you haul everything from 
snowboards and surfboards to mountain bikes and mountains of extra cargo. If you’re an adven-
turer at heart, you’ll find off-roading accessories like protective splash guards and fender flares.

There are even Bluetooth®4 and XM®5 radio adaptor kits to help make your ride safer and more fun.

Whatever you choose, your Suzuki dealer can install it quickly and professionally. And you can 
rest easy because Genuine Suzuki accessories have been custom-designed for your Grand Vitara. 
You can rely on them for perfect fit and maximum performance.

TO LEARN MORE ABOUT GENUINE SUZUKI ACCESSORIES, VISIT YOUR SUZUKI DEALER  
OR GO TO MYSUZUKILIFE.COM. HERE ARE A FEW EXAMPLES:



PROLONG YOUR S-LIFE.

Taking care of your Grand Vitara is easy.

YOUR SUZUKI DEALER CAN MAKE IT EVEN EASIER.
Your dealer is the best choice for all of your maintenance needs—because your dealer’s factory-
trained service technicians know your Suzuki better than anyone. They have real-time access  
to the latest service information, they’re equipped with Genuine Suzuki tools and diagnostic 
equipment, and they use only Genuine Suzuki parts for repairs.

Whenever your Grand Vitara needs maintenance, you can count on your dealer’s staff of Suzuki 
experts to get the job done right.

JUST COME IN FOR YOUR FIRST OIL CHANGE AT 7,500 MILES.
Your Grand Vitara has been engineered with an extended service interval of 7,500 miles or 7.5 
months, whichever comes first. Unless you operate your Grand Vitara under severe conditions—
like extreme cold weather, frequent short trips or frequent towing—you shouldn’t need oil 
changes any more often than that. (If you do operate under severe conditions, we recommend 
changing your engine oil and filter every 3,750 miles or three months.)

GENUINE SUZUKI SERVICE IS THE BEST WAY TO A LONG AND HAPPY S-LIFE.
For more information on routine maintenance, check the Inspection and Maintenance section 
of your Owner’s Manual, call your Suzuki dealer, or go to MySuzukiLife.com. You’ll even find an 
interactive maintenance log online.



SIMPLIFY YOUR S-LIFE.

Nothing could be simpler than the warranty on your new Grand Vitara.

IT IS, SIMPLY PUT, AMERICA’S #1 WARRANTY.
>	� Your Grand Vitara’s powertrain—including the engine, transmission and four-mode, full-time 4WD 

system (if so equipped)—is covered for seven years or 100,000 miles, whichever comes first.
>	� Virtually every other component—from the dome light to the exhaust pipe—is covered for 

three years or 36,000 miles, whichever comes first.
>	� Original sheet metal panels are covered against corrosion for five years, with no limit on mileage.

PARTS AND SERVICE? COVERED.
When we say covered, we mean COVERED. Your warranty has no deductible, so you pay  
nothing for covered repairs. Nothing at all.

ROADSIDE ASSISTANCE? COVERED.
As a Suzuki owner, you receive free roadside assistance—including tire changes, jump starts, 
lockout service, fuel delivery and towing—for three years or 36,000 miles, whichever comes 
first. It’s available 24 hours a day, 365 days a year, throughout the U.S. and Canada. Just call  
1-877-794-8853 whenever you need help.

COURTESY VEHICLES? COVERED.
If your Grand Vitara is ever kept overnight for covered repairs during the three-year/36,000-mile 
new vehicle limited warranty period, we’ll provide a free rental vehicle for up to five days.

USING YOUR WARRANTY IS THE SIMPLEST PART.
Your Suzuki dealer makes it easy. There’s no unnecessary paperwork—and no headaches.  
For more information, see the warranty booklet that came with your Grand Vitara or visit us 
online at MySuzukiLife.com.

Features described throughout this booklet apply to 2008 models; 2007 and earlier models may differ. (1) © 2007 AutoPacific, Inc. Ideal Vehicle Award.  
(2) Consumer Guide® is a registered trademark of Publications International, Ltd. (3) ESP® is a registered trademark of DaimlerChrysler AG. (4) Bluetooth  
adaptor not available for vehicles with sunroofs. Blueconnect® is a registered trademark of AutoIntelligence. (5) The XM name is a registered trademark  
of XM Satellite Radio, Inc. (6) iPod® is a registered trademark of Apple, Inc. All rights reserved. Suzuki, the “S” logo, and Suzuki model names are Suzuki  
trademarks or ®. © American Suzuki Motor Corporation 2008.

What makes the Suzuki Warranty #1?

It’s the only 100,000-mile/seven-year powertrain limited warranty in the country that 
has no deductible and is fully transferable for the life of the warranty. That’s huge,  
and it’s why other car companies don’t talk about deductibles or transferability.

> �$0 deductible. Covered repairs are covered completely. You don’t pay a  
dime for parts or labor. 

> �Fully transferable. If you sell your Suzuki, you can transfer all remaining 
warranty coverage to the next owner. That increases both resale and trade-in value.

> �Seven years or 100,000 miles (whichever comes first). Your warranty  
protects you for the long haul.


